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Welcome to WIC
Supplemental nutrition for 

women, infants, and children

This training will cover:

• the purpose of the program 
• the retailer’s role 
• currently authorized foods 
• general transaction procedures and 
expectations
• authorized vendor requirements
• any recent changes to the program
• additional WIC resources





WIC Training
❖ All store employees who handle 

WIC transactions must be trained 

before serving customers and 

yearly after the initial training.

❖ This includes cashiers, 

bookkeepers, and management.

❖ WIC provides all training materials, 

including manuals and videos.

❖ Training materials can also be 

found online at – wic.utah.gov



WIC 
Shopper 

App

❖ Utah WIC has an 
app that allows 
customers and 
store employees 
to scan any food 
item to verify 
product 
eligibility. 

❖ It is HIGHLY 
recommended 
for store 
front-end 
personnel to 
download the 
APP.

WIC SHOPPER APP: 
https://ebtshopper.com/download



Vendor Peer 
Grouping

❖ Vendor peer grouping is based 

on various criteria such as: store 

type, size, sales volume and 

location

❖ Using a statistical formula, WIC 

vendors are placed into one of 

five peer groups.

❖ Peer grouping is used to 

determine maximum allowable 

prices and minimum stocking 

requirements.



Minimum 
Inventory

Requirements

❖ Each retailer must stock a variety of 

WIC foods in the quantities and 

sizes specified in the vendor 

agreement.

❖ Stores must get more contract 

infant formula within 72 hours they 

learn of need.

❖ Refer to the vendor agreement to 

determine the minimum required 

inventory levels for your peer group.





eWIC 
Smart Card

❖ The eWIC smart card is 
programmed with all the nutritious 
food participants can purchase. 

❖ WIC purchases are only successful 
when there is a match between the 
WIC authorized foods and the items 
programmed on the customer’s card.



WIC Transactions
❖ We hope your experiences 

with WIC customers are 

positive.

❖ If you run into any difficulties during a 

WIC transaction, work with your front 

end manager to solve the issues in 

the moment.

❖ On occasion, a WIC participant might 

violate WIC program requirements or 

act inappropriately.

❖ The WIC business reply card can be 

used to report any violations as soon as 

possible. You will need the last 4 

numbers of the WIC account to file a 

report (you can find that on the 

transaction receipt). Do not take a 

customer’s WIC card.



Balance Inquiries
❖ If a customer wants to know the 

available WIC benefits on their 
card, ALL cashiers should be 
able to provide them with a 
printed receipt of available 
benefits before the customer 
shops for groceries.

❖ This may require initiation from 
the cashier that is different than 
a WIC purchase transaction. 

❖ Cashiers and 

service desk 

employees MUST 

be trained on how 

to provide a 

balance inquiry

for customers.

How do you check a WIC balance for 
customers in YOUR store?



Transaction Procedures

ALL stores will provide at 

least 3 receipts for each 

WIC transaction.

Cashiers should hand 

each receipt to the 

customer as they are 

printed out.

1. Beginning Balance or 

Balance Inquiry

2. Utilization or Proposed 

Redemption Receipt

3. Ending Balance Receipt



Beginning Balance Receipt ❖ The beginning balance receipt 

shows the customer the                                   

benefits available on the card.❖ Once the WIC card is 

inserted and the                                                       

PIN is entered, the register 

will automatically                                               

print out a beginning 

balance receipt.

❖ The cashier should hand this 

receipt to the                                                      

customer.



Utilization Receipt ❖ The customer should review this                                                                         

receipt carefully to verify all WIC 

items are listed on the 

transaction. 

❖ The customer will select 

YES or No to authorize the 

purchase.                                                        

❖ Once the groceries 

have been                                                                              

rung up, the register will 

print a halfway                                                              

point, or utilization 

receipt.

❖ The cashier should 

hand this receipt to                                                                          

the customer.



Ending Balance Receipt
❖ Once the WIC transaction has 

been finalized,                                               

participants should be given an 

ending balance                                               

receipt.

❖ The cashier should hand this 

receipt to the                                                  

customer.

❖ This receipt shows the updated 

card benefits.

where we started

what was purchased

where we ended



Non-WIC Receipt
❖ Some stores also give customers 

a 4th receipt that reflects both 
WIC and non-WIC purchases.     

❖ Cashiers should also give this 
receipt to participants. 

❖ Stores have practice cards to use 
when training cashiers on register 
transactions. Please use them!



What specific 
issues does 
your store 

have with WIC 
transactions?

Any questions?



WIC Tags 
and 

Shelf Labels

❖ Many retailers use shelf 
labels to indicate to a 
customer which foods 
are allowed by WIC. 

❖ Store employees should 
be trained on how to 
read store shelf labels
to identify WIC 
products.



WIC 
Authorizes 

Specific
Foods

❖ WIC is a nutrition based 
program. Specific foods 
authorized to meet high 
nutrition standards. ONLY 
authorized foods can be 
purchased with WIC 
benefits. 

❖ WIC foods are low in sugar 
and salt. 

❖ WIC foods are high in iron, 
protein, calcium and 
Vitamins A, C and D.



Authorized 
Foods

The Utah WIC Vendor Guide 
provides a detailed list of 
authorized foods.

A copy should be available at 
each register. 

It is also available on the Utah 
WIC website.



Authorized 
Foods

❖ WIC authorized foods are updated 
annually. 

❖ The vendor will be told about any 
changes made to the authorized 
food list before the annual update.

❖ Changes to the foods list can be 
seen almost immediately on the   
WICShopper App.



Current
Authorized 

Food
Booklet

All previous editions 
should be thrown away. 











Current Utah WIC contract 
formulas. These items must 

be in stock at all times.



Formula 
Authorized 

Wholesalers

❖ WIC vendors may only get 

infant formula from state-

approved wholesalers, 

distributors or retailers.

❖ An approved list is available 

on the Utah WIC website –

https://wic.utah.gov/vendor

s/approved-manufacturers/





It is the responsibility of each 
WIC retailer to ensure all fresh 
produce is properly mapped to 

an authorized produce code. 
Failure to do so is in violation of 

the Utah WIC 
Vendor Agreement.









What specific 
issues does 
your store 

have with WIC 
foods?

Any questions?



Incentive 
Items

❖ WIC participants should be 

allowed, but not required, to 

participate in store loyalty 

programs.

❖ Stores cannot provide incentive 

items to WIC customers only.

❖ Buy one, get one promotions 

should be offered to WIC 

participants without counting the 

free item against their WIC 

benefits.

❖ Store sales prices on 

authorized WIC foods 

should apply to WIC 

purchases.



WIC Acronym 
and Logo

❖ The WIC acronym and logo 

may be used by the vendor 

when authorized by the state 

department – including shelf 

labels.

❖ Stores may not use the 

acronym or logo in store signs 

or ads.



Claims Process
❖ Stores should monitor 

reconciliation files received from 

Utah WIC’s host processor to 

verify claims are paid.

❖ Any claims submitted more than 

60 days after the date of 

transaction will not be paid.

❖ Any disputes on payments 

received should be addressed 

with the state WIC office.

❖ As an authorized Utah WIC 

vendor, your store is 

required to submit claims 

for payment on a WIC 

purchase within 48 hours of 

the transaction.



Compliance:
Secret Shoppers

❖ The state department is required to 

conduct compliance purchases.

❖ Investigators posing as WIC participants 

will check to see if stores allow WIC 

violations to occur. (Secret Shopper)

❖ Stores may be chosen at random or 

based on high risk criteria including 

excessive point of sale (cash-register) 

system errors.

❖ A pattern of violations may result in 

program disqualification.

❖ The store can be held accountable for 

all actions of its owners, managers, and 

employees who commit WIC violations.



Civil Rights 
Complaints

❖ In accordance with federal civil rights 

law and U.S. Department of Agriculture 

(USDA) civil rights regulations and 

policies, this institution is prohibited from 

discriminating on the basis of race, 

color, national origin, sex (including 

gender identity and sexual orientation), 

disability, age, or reprisal or retaliation 

for prior civil rights activity.

❖ To file a program discrimination 

complaint, a Complainant should 

complete a Form AD-3027, USDA 

Program Discrimination Complaint Form 

which can be obtained online 

at: https://www.usda.gov/sites/default/fil

es/documents/ad-3027.pdf,

❖ Civil rights complaints will 

be investigated and may 

result in violation points, 

sanctions and/or 

disqualification from the 

Utah WIC program.

https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf


Required 
SNAP 

Eligibility

❖ WIC will disqualify a vendor 

who has been disqualified from 

SNAP.

❖ The state WIC office is notified

of stores that have been 

disqualified.  The state WIC 

office will share this 

information with the local 

vendor coordinator.

❖ SNAP – Supplemental 

Nutrition Assistance Program –

food stamps



Fraudulent WIC 
Activities

❖ Trafficking WIC benefits for 

cash, non-WIC items, or 

store credit will result 

program disqualification.

❖ To remain an authorized 

vendor with the Utah WIC 

program, do not engage in 

trafficking WIC benefits. 



Vendor 
Violations and 

Sanctions

❖ State department violation 

points can be assigned for 

each documented violation.

❖ Violation points are cumulative 

and can lead to sanctions 

and/or money penalties.

❖ Violation points will be 

removed two (2) years after 

the violation. 



How can your 
store better 

train all 
employees on 

WIC 
transactions?

Any questions?



Thank you for 
all you do to 
help the 
families in your 
community!

We appreciate your 
continued partnership!



Utah WIC Program
Resources

wic.utah.gov

❖ WIC Program
P.O. Box 141013

SLC, Utah 84114-1013

❖ 1-877-WIC-KIDS
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