FY 2020 State Plan Proposed Changes & Comments


	SECTION I- GOALS AND OBJECTIVES

	POLICY CHANGE/CLARIFICATION
	FedRq?
Y/N
	Policy Section(s)
	LOCAL AGENCY & PUBLIC COMMENTS
	STATE AGENCY RESPONSES / ACTIONS

	I. Vendor Management
	Y
	
	
	

	
	
	
	
	

	
	
	
	
	

	II. Nutrition Services & Breastfeeding
	Y
	
	
	

	
	
	
	
	

	
	
	
	
	

	III. Information System
	N
	
	
	

	
	
	
	
	

	IV. Organization & Management
	N
	
	
	

	
	
	
	
	

	V. NSA Expenditures
	N
	
	
	

	
	
	
	
	

	VI. Food Funds Management
	N
	
	
	

	
	
	
	
	

	VII. Caseload Management
	N
	
	
	

	
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	N
	
	
	

	
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	N
	
	
	

	
	
	
	
	

	X. Monitoring and Audits
	N
	
	
	

	
	
	
	
	

	XI. Civil Rights
	N
	
	
	

	
	
	
	
	


	SECTION II LOCAL POLICY AND PROCEDURES (P&P)

	POLICY CHANGE/CLARIFICATION
	FedRq?
Y/N
	Policy Section(s)
	LOCAL AGENCY & PUBLIC COMMENTS
	STATE AGENCY RESPONSES / ACTIONS

	I. Vendor Management
	
	
	
	

	Policy change to allow vendor documentation to be scanned into Vision
	N
	Vendor Files
	
	

	Policy change made regarding how vendors are selected for Vendor Monitoring.
	Y
	Vendor Monitoring
	
	

	Deleted policy requiring local vendor coordinators to warn vendors of potential violations and sanctions due to duplication.
	N
	Vendor Monitoring
	
	

	Delete policy where local vendor coordinators document training in VISION
	N
	Vendor Training & Vendor Training EBT
	
	

	II. Nutrition Services & Breastfeeding:
	
	
	
	

	Definitions of breastfeeding multiple food package scenarios added to Food Packages section, deleted this portion in BF Descriptions.
	
	Food Packages, pg 15
Food Packages (EBT), pg 15
Breastfeeding Descriptions, pg 2
	
	

	Section has been added on Adequate Storage of formula and Loss/Theft Formula Reporting.
	Y
	Ordering Formula from State, pg 3
Ordering Formula from State (EBT), pg 3
	
	

	Clarification of High Risk Care Plan documented in computer
	N
	Nutrition Education, pg 7 
Nutrition Education (EBT) pg 7
	
	

	Updated Medicaid policy
	N
	Medicaid, pg 1 

Medicaid (EBT), pg 1
	
	

	Risk Revision due 10/2019:

131, 301,341,372,501,502,902

Risks Discontinued: 132 & 703
	Y
	Nutrition Risk Manual:

131-pg 38

301-pg 99

341-pg 148

372A-pg 269
372B-pg 281

501-pg 356

502- pg 358

902- pg 38
132- pg 46

703- pg 374
	
	

	Added “modulars” to be included in amount not to exceed monthly maximum; new guidance from USDA
	Y
	Ordering from State, pg 2

Ordering fromState(EBT),

 pg 2
	
	

	Removed store brand requirement from Peanut Butter, Cereal
	N
	Foods that are Authorized p10, p13

Foods that are Authorized (EBT) p10, p13
	
	

	Removed “Vegetables and fruits mixed together” restriction from baby food
	N
	Foods that are Authorized p12

Foods that are Authorized (EBT) p12
	
	

	Addition to policy that allows canned or pouched salmon in any brand
	
	Foods that are Authorized p11,12,13

Foods that are Authorized (EBT) p11,12,13
	
	

	Addition of nipple shields as an allowable breastfeeding aid 
	
	Breastfeeding Aids p 1,10, 11, 12
	
	

	Addition to policy that provides procedures to be followed when a participant returns a non-working electric breast pump to the clinic. 
	
	Breastfeeding Aids p 15, 16
	
	

	III. Information System
	
	
	
	

	Policy added that: 

Local WIC agencies may develop secure, online systems to receive submissions of proof documents and demographic information from WIC clients. Before implementation, such systems must be vetted by cyber security experts and be approved by the local health department administration and state WIC program manager.
	N
	Documentation, Documentation (EBT)
	
	

	
	
	
	
	

	IV. Organization & Management
	
	
	
	

	Policy added requiring clinic staff to make the list of programs that WIC shares confidential information with available to participants (already implemented through memo).
	Y
	Confidentiality
	
	

	Policy added requiring clinics to contact DCFS when they become aware of a mother who has given birth to an infant and she has other children who have been removed from her custody. The purpose of this policy is to make sure that DCFS is aware of the infant and is able to investigate whether the infant may be at risk. This policy is required by state code.
	N
	Confidentiality
	
	

	Removed policy to avoid stating the participant’s name in a phone message.
	N
	Confidentiality
	
	

	
	
	
	
	

	V. NSA Expenditures
	
	
	
	

	
	
	
	
	

	VI. Food Funds Management
	
	
	
	

	
	
	
	
	

	VII. Caseload Management
	
	
	
	

	Policies added regarding: outreach plans; direct outreach to the public; and use of online applications and appointment request systems.
	N
	Outreach
	
	

	
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	
	
	
	

	Violation added for redeeming benefits on a hot card.
	N
	Participant Violations (EBT)
	
	

	Clarifications added regarding authorizing additional guardians and proxies
	N
	Guardians and Proxies (EBT), Rights and Responsibilities Procedures (EBT).
	
	

	Policy guidance added for handling income qualification of furloughed workers. (This policy was previously implemented through memo 2019-3)
	Y
	Special Income Situations
	
	

	Digital driver licenses or ID cards issued by a state may be accepted as a form of ID. Photos of a driver license or ID card can be approved by the state on a case by case basis.
	N
	Proof of Identity, Proof of Identity (EBT)
	
	

	Policy of allowing online/electronic proofs of residency expanded to include the following language:

This may include use of the USPS app, Informed Delivery, which provides an electronic image of mail being delivered to the residence. Pictures and scans of proof documents are not preferred but may be allowed unless there is evidence or reasonable suspicion of tampering.
	N
	Proof of Residency, Proof of Residency (EBT)
	
	

	Policy allowing online/electronic documentation of income expanded to include the following language:

Pictures and scans of proof documents are not preferred but may be allowed unless there is evidence or reasonable suspicion of tampering.
	N
	Income Documentation
	
	

	Policy added that:

Local WIC agencies may develop secure, online systems to receive requests and make appointments for WIC clients. These systems may also gather demographic data. Before implementation, such systems must be vetted by cyber security experts and be approved by the local health department administration and state WIC program manager.
	N
	Processing Standards
	
	

	Policy clarification added regarding notice of termination with benefits for those with certification periods about to expire.
	N
	Termination, Termination (EBT)
	
	

	Policy modified to allow only one signature for the R&R per family.
	N
	Rights and Responsibilities, Rights and Responsibilities (EBT), Steps for Certification, Steps for Certification (EBT)
	
	

	Income guidelines effective 7/1/2019 updated.
	Y
	Income Guidelines
	
	

	
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	
	
	
	

	Edits made to card policies.
	
	Card Inventory (EBT), E-WIC Card Issuance, Lost Cards (EBT)
	
	

	
	
	
	
	

	X. Monitoring and Audits
	
	
	
	

	
	
	
	
	

	XI. Civil Rights
	
	
	
	

	
	
	
	
	

	Other Comments:
	
	
	
	

	Proxy is defined as an authorized shopper for EBT. “Authorized Shopper” was added in multiple locations along with the term “Proxy”. 
	
	
	
	


	SECTION III- STATE OPERATIONS

	POLICY CHANGE/CLARIFICATION
	FedRq?
Y/N
	Policy Section(s)
	LOCAL AGENCY & PUBLIC COMMENTS
	STATE AGENCY RESPONSES / ACTIONS

	I. Vendor Management
	
	
	
	

	Added additional clarifications regarding the vendor agreement process.
	N
	Vendor Authorization
	
	

	Clarified compliance purchase procedures.
	Y
	Compliance Purchase, Compliance Purchase EBT
	
	

	Took cereal and peanut butter out of the store brand requirement.
	N
	Food Inventory Requirements
	
	

	Added Similac Isomil as the contracted formula for Soy based formula.
	Y
	Name of companies Participating in Food Delivery
	
	

	Delete collection of formula wholesaler information from the price survey and vendor monitoring form.
	N
	Purchase of Infant formula
	
	

	Deleted, local vendor coordinators having to call the state to get permission to walk into a grocery store.
	N
	Vendor Monitoring
	
	

	
	
	
	
	

	II. Nutrition Services & Breastfeeding
	
	
	
	

	Changes made to food authorization policies. 
	N
	Foods that are Authorized.
	
	

	Added: The local WIC agencies are a temporary hold for the products delivered by the Pharmacy.  Low inventory is kept by ordering and disturbing monthly to the participant at their local clinic.  Very rarely does the Pharmacy deliver directly to the participant’s home.  This is allowed when it is an undue hardship for the participant to do monthly pick-ups.  
	N
	Ordering Formula from the State.
	
	

	Added 20% cost restriction for national brand peanut butter (up from 10%)
	N
	Foods that are Authorized, p2
	
	

	III. Information System
	
	
	
	

	
	
	
	
	

	IV. Organization & Management
	
	
	
	

	
	
	
	
	

	V. NSA Expenditures
	
	
	
	

	
	
	
	
	

	VI. Food Funds Management
	
	
	
	

	
	
	
	
	

	VII. Caseload Management
	
	
	
	

	
	
	
	
	

	VIII. Certification, Eligibility and Coordination of Services
	
	
	
	

	
	
	
	
	

	IX. Food Delivery and Food Instrument Accountability and Control
	
	
	
	

	E-WIC Card Control Process policy added.
	Y
	E-WIC Card Control Process
	
	

	
	
	
	
	

	X. Monitoring and Audits
	
	
	
	

	
	
	
	
	

	XI. Civil Rights
	
	
	
	

	
	
	
	
	

	Other Comments:
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