
Food Delivery System and Transaction Procedures 
 

I. Issuance 
 

a. WIC local agency issues the Utah eWIC card to the participant 
 

b. WIC local agency authorizes food benefits for the participant. 
 

c. Benefits issued to the participant’s Utah eWIC account. 
i. Three months of benefits are issued at a time. 
ii. Participants only have access to the current month benefits.  

Current month benefits will expire at midnight on the last day of the 
month. 

 
d. Participants will need to keep their clinic receipts or go to any lane at the 

store for a Beginning Balance receipt to know what food benefits are 
available on their card.  Participants can also keep their Ending Balance 
receipt that prints at the end of every WIC transaction and indicates what 
is remaining on their card. Benefit balances can also be found on the 
WICShopper app or by calling the customer support number on the back 
of the Utah WIC card. 

 
II. Transaction 

 
a. Participant shops at an authorized WIC vendor that is eWIC ready. 

 
b. Participant proceeds to a lane and informs cashier that they will be 

purchasing some/all foods with WIC.  
i. Participants are generally not required to separate their WIC food 

items from other food items and do not need to pay for their WIC 
foods in a separate transaction. 

ii. When a participant swipes the Utah eWIC card in the PIN pad, a 
Beginning Balance receipt will print for the participant. The 
Beginning Balance receipt may be combined with the 
redemption/utilization receipt. The cashier must give this receipt to 
the participant. 

 
c. All items are scanned in the POS and then the cashier hits the key to 

tender WIC. 
 

d. Cashier must give the WIC participant the redemption/utilization receipt to 
identify the foods that will be removed/deducted from the participant’s 
account. 

 
e. WIC Participant approves/accepts or cancels/voids the transaction. 

i. If a participant approves the transaction, the food quantities are 
debited from the account. 



ii. If a participant cancels the transaction, the cashier can remove or 
add WIC foods to the transaction or may void the entire transaction. 

iii. A benefit reversal can be done to put WIC benefits back into the 
account if a participant does not have a different tender to pay the 
remaining balance of a cash value benefit item (fruit or vegetables) 
that was split with WIC benefits. 

 
f. Cashier completes transaction. 

i. WIC is tendered first and food quantities are debited off the account 
based on allotment of each category authorized for that participant. 
Any remaining foods need to be tendered with another form of 
payment for the transaction to be completed. 

ii. Cashier will give the participant the store receipt (showing all items 
that were purchased) and the Ending Balance Receipt. 

 
III. Self-checkout 

 
a. For stores where self-checkout services have been certified and 

authorized, participants can use self-checkout lanes for WIC purchases. 
 

IV. Submission for Redemption 
 

a. The vendor’s system performs a data exchange with the EBT settlement 
host FTP server for payment of WIC foods. 
 

V. Reconciliation 
 

a. Once a day, the EBT settlement host initiates the payment process for 
each vendor. 
 

b. The daily settlement cutoff time for all Utah vendors is 6:00 PM Central 
Time.   

 
c. Payments are disbursed to the vendor through the contracted Third Party 

Processor. 
 
 


